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(Partial Listing)
Total # Total #
Application Client Name Country, City propteries | devices |Note:
Macair FMI UK Multiple 36
Boyd Gaming Corp US Multiple 12 42 Additional properties scheduled
Caesers Entertainment Corp  [US, Multiple 7 45
Hilton International US, Las Vegas 3 60 1400 properites involved in total project
Facility Management /Security MGM Resorts International US, Detroit & Las Vegas 4 55 Additional properties scheduled
Nike Corporation US Multiple 4 39
Raytheon Aerospace Corp  |US Multiple 4 54
The Condé Nast Building US Multiple Confid
Maxim's Catering HKG Multiple Confid
Jones Lang LaSalle HKG & PRC Multiple 100+ |Additional properties scheduled
Kotter Services Germany Multiple 700
. Various US/CA/New Zealand UK | Multiple Confid
Security
UST HKG Multiple Confid
General Security HKG Multiple Confid
Municipal Services City of Kingston Canada Multiple 19
Waste Management Ecoganix UK Multiple 180

© 2019 BCS Technologies




Rz /Y E BT

IRVE S GiRTES
A RE aREES
R (ZEE) v EaREE:
KZ&)Y GRS
Macair 5 Bl e
Ecoganix¥h DRSS i [5]
Boyd T {7 R 5K

Caesars JlLE EiH)E

SRE, g hn b

Hilton 7 /RKHiE Fr

SEE, N b

MGM K = Mg RV )

S,

JLLA & AT AT
TR it
EERITRE G
o ] B AR AT L it
AR R it
YNNI S ik
AXAZZ 0 GiRTis
i R A
a3 EDNE] it
TRV it
HERE it
R (FEVE) Hl itk
K itk
(R (A ARV s G ha: i

Nike fif 7 %
Raytheon B MMITHIR BB
PIENZEE ] JIEWN
Kotter {R% FEL e8]

© 2019 BCS Technologies




m

e
CEEEE——) WORK FORCE

«—»@

GSMWGPRS Network

Management Central Control Customers, Contractors

© 2019 BCS Technologies 4



» Dashboard

TourTrax

# Dashboard

Latest news

13 Oct 2015: TourTrax NET Software Update

A new update to the TourTrax. NET Web Portal has been released! This update includes a revised "Active Static Tours" report (available by clicking on Open Static Tours in the Dashboard), as
well as the ability to filter all reports by time as well as date

Recent Activity o

0 0 0 1 3 0

5 : - Check Calls Dynamic Tours Static Tours
Active Users. Active Timesheets T [ e s Open Alarms.

GPS Live Monrtor

[ e Do I
Clrre

i == = L VR
There has been no activity E@ c§n E” | Map | Satellite |
_ - g GoodLife Recorded | Last activity Location
T—[ & Fitness,
T -l T 2/10/2014 . 20182014 A
€en st. () 1o wiotesr 15527 parn PANC 547gy  Showon
N ! . e AM PM Map
530 | = Y P 4 i
Bakery W IE ol ga Bvers (P) ﬁ-,m_ T~ Vern 2/19/2014  Alarm: Missed 2/19/2014 Show on
- £ opli T = 2 Simkins  WTO01647 10:05:10 Checkpoint 11:01:14 M.
- Facto " (mobile) PM Scans AM Map
) S Y W Book &3
-;él? [ P”nc' B‘:z::eé s?ﬁd = =t 3 naresh ggge? 4 Unassigned g%j’g? 4 Show on
&) €55 g4 a) £z naran o tag: t2 o May
Shoppers ! . 8l i AM AM 7
Drug Mart B
DSC Test 2272014 UASSONED op7op
. 4 J. Noble ActiveTrack 12:24:19 g J. 12:23:31
B aQueenrsinn’ () M ooiea P 2272014 L2 Map
144 EroCk st () o ] 11:24:30 AM
() Scotiabank -
Clools - ] Casa e 2272014 NECKPOINL o014 L,
15T Mapdata 2014 Google TermsefUse  Repora mapemor
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» Static Tour vs. Dynamic Tour®
= Static Tour - predefined Checkpoints , Time visit
= Dynamic Tour — no need to define Checkpoint and time — for Supervisory visit
= Real-time Update * - Remote Sync of tours to Mobile

Details ! Checkpoints ‘ Schedule ‘
Static Tour Details Shouw/Hide Toolsi
Static Tour
Current checkpoints Pre-scheduled Checkpoints, Time

and Sequence to be visited

] Checkpoins I I

] ASD4 Static Checkpoint 01

[/ ASD5 Static Checkpoint 02 ASO1 . 1 l

| ASDS Static Checkpoint 03 ASD1 e 1

! Page 1of 1 +

i

Patrol ‘ Active Patrols

Static Tour Details

Delete selected

Thursday
Friday

‘Wednesday

Schedule for different
days of the week.

Every: [Day v| Fromjpooo | Telp3ss | O
Every: Fromp400 | Toforss | ©
Every: [Manday Fromlpg:00 | Tof11:55 |
Every: Tuesday Fi Static Tour - define

© 2019 BCS Technologies

AS Dynamic Tour Tour

Select Tour Start/Finish Tag:
Tag: AD2 U e

Select site/checkpoints:

")

[ASD1

Select checkpoint:

e arrow next io

Checkpoints not on AS
Dynamic Tour

ASD3 Assets 01 +>
ASD4 Static Checkpoint 01 <>
ASD5 Static Checkpoint 02 +>
ASDE Static Checkpoint 03 +>

ASDS Dwnamic Checkooint 02 <5 7

Tag and Checkpoints ‘

Dynamic Tour

- Mo Checkpoint pre-schedule

- If a Checkpoint MUST be visited
drag from left to right here.

Checkpoints on AS Dynamic
Tour
ASD1

ASOT Dynamic Checkpoint
<01




» Checkpoint /Asset Action List*

= Define Actions required for Checkpoint / Asset
= Action List response displays on Tour Report

I Static Tour Full Report

Filter
Site Al -
ET{RER - 17995229 Customer Al v
Checkpoint All v

Mandatory if YES selected

All

Start date between: [2/12017 1200 AM 5] (& to [227/2017 1159 PM ) {5

Click to view Action List response

i ' Picture required

27 Feb 2017 15:55:00

Mobile User

BCS01 BCS01
BCS01 BCS01
BCS01 BCS01

27 Feb 2017 12:00:00

Date/Time
27 Feb 2017 14:20:30
27 Feb 2017 14:24:37
27 Feb 2017 14:29:14

@ Make a Phone Call

Action List displayed when
Checkpoint or Assets tag is read

Submit

© 2019 BCS Technologies
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| ——  Action List Responses

AS Static Tour

ASD4 Static Checkpoint 015 OK
ASD5 Static Checkpoint 02 oK
AS06 Static Checkpoint 03 OK

Click to view Picture

Mobile Date Action
mm =

MrBCSD1 27Feb2017  HEALHEH ASD4 Static

BCSO1 142207 £ R? Checkpoint 01

MrBCSO1 27 Feb2017  S4FFENIE ASD4 Static _

BCSO1 14:22:04 & Tex  Gheckpoint 01 WER

MrBCSO1 27 Feb 2017 : ASD4 Static Picture

BCSO1 14.22.08 AR Pictre  Creckpoint 01 Taken L
MBCSO1 27 Feb 2017  $TESiEHEH AS04 Static

BCSO1 14:22:04 e Phone  Checkpoint 01 etz

Exportall to PDF Export page to PDF Export this page to Excel | Export all pages to Excel




» Dynamic Forms *
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= Fully User customizable form

= Real-time sync to Mobile, email to pre-defined recipients

AHU Checklist
Page 1 - AHU Checlist

Picture required

E Signature required

Submit

© 2019 BCS Technologies

@)

GSM/GPRS Motwoirk

Form Name: AHU Checkiist
Version: 1.02
Time Submitted: 25 Feb 2017 20:32:48
Submitted by: Paul WORX Tong

fi]
al

Submitted Forms can be
veiewed realtime on Web
Portal or auto sent to preset
Email recipients

1. AHU Checlist
AHU Information Manufacturer: Saver
Country of Origin: PRC
Model No.: A1 series
Type: Double Skin Heri: Draw Through
TRAIZ SR T H )
TRV -ST AL AR
R -AHU AR i
O/F TES157-1600 S ch i 4 W SUNTRR 24
BE (V) "X (A) T (kw)
350 200 250
G/F TR 0131000 ey AT IR I8 Ut 22 4 1 SRIGIRI00( R WA
B (V) X (A) T (kw)
300 200 300
M
w4




» Forms Report *

\’

= Tabulate data collected in any form during a period

= View online or export to Excel

Form Report

1Pazel
SeqNe. | Former Name Submitted By Date Subusitted | [ o PR
(X2 wm (|BE mm | =
| k% AKX BE QF
i ‘ 1
| L]
- | 126345 354
=
2ol Tost Forn 2 Pl Towg. 0229 | 5= 1 j025i20
fr7343{ 3866
|
‘ Glrrv..m.
2 PealTetForml PaulTeag - 1 {0252018 10:15 ‘
|
02
| |
| |
wal Tost Formn 2 Pl Toug 50 7 =mﬁ 1 03Rul20 Ds4833643
[ [ |
4 PrdTewFoms) PrulTes 2018-07-03 12:5927 &:mﬁ 1 03Rl20 254831384
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» Incident Report

= Default Incident Report, or

= User Dynamic Form to create Customized Report

"e/f /e |

© 2019 BCS Technologies

@ Incident Reports

Filter

Alarm raised
between

Site

9/30/2016 12:00 AM 7] (8 to 2272017 3:20 P iR 1 v user [All
| Al v

Showy/Hide Tooltips

Click to view Picture

Mobie User

BCS01, BCS01 27 Feb 2017 15:10

WYIIL, WYII

AXAC, AXAC

Details
BCS01 BCS01 has reported an incident: SRR T

Last activity: Asset read: ASD1 ASD6 Static Checkpoint 03 scanned on 27 Feb 2017 15:05:05

WYII WYII has reported an incident: gate close

02 Oct 2016 17:43 | ooy activity: Asset read: (2t 0 288 scanned on 02 Oct 2016 17:42:58

AXAC AXAC has reported an incident: 12/F

30 Sep 2016 07:46 | activity:

%wmm

&

LY

H358

Export all to PDF Export page to PDF Export this page to Excel | Export all pages to Excel
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» Alarms * 'l')) * Aams.

Filter Showy/Hide Tooltips
L] L]
= Missed Checkpoints | | .
Alarm raised [1or2015 1200 AW B 6 to [10212015 2:17 PM ] |A‘a”" type: | 11 v
between:
< Abuse/Inpact Detected
" |Incidents b T
Call Request
Device/User Active
[ Device/lser Idle
= Check-call
Incorrect PIN entered
. e Missed Shift ~ HSBC North- Sign-on scan due between 21 Oct 2015 08:00 and 21 Oct 2015 0310 was 21 O] Loss of Verticality
Scan missed 0814 Missed Check Call
= |nactivit
i I ntral: Sign-on scan due between t 00 a t 110 was
V Missed Shift HSBC Central: Si due bef 21 Oct 2015 08:00 and 21 Oct 2015 08:10 21 Of Missed Checkpoint Scans
Scan missed 03:14 Missed Compliance
Missed Shift ~ HSBC North- Sign-off scan due between 20 Oct 2015 18:50 and 20 Oct 2015 2000 was 20 of Hiissed Shift Scan
. Scan mmissad 50 04 Missire Checkpoints in Static Tour
= No one onsite ot et rtoos
Missed Shift HSBC Central: Sign-off scan due between 20 Oct 2015 19:50 and 20 Oct 2015 20:00 was 20 Of o mowemert
Scan missed 20:0 Panic Button
Missed Shift HSBC North: Sign-on scan due between 20 Oct 2015 08:00 and 20 Oct 2015 08:10 was 20 Of Sahot age
Scan missed 081 Static Tour Wot Started
Missed Shift HSBC Central: Sign-on scan due between 20 Oct 2015 08:00 and 20 Oct 2015 08:10 was 20 Oct 2015 v T 21 Qct 2015
Scan missed 08:10 " 1233

» Reports - Pre-scheduled *, On-demand

atrO ““'“““99"‘9““‘*—_\’@0' - ‘ Auto Email Reports to Recipients ‘
™ Email Reports
H Set Email
= Time-sh — ]
l e S eet Activity ‘ Incidents ‘ Dynamic Tours ‘ Static Tours I_-J'T: RS } S I | Types of Report Recipients
= lnCidentS Schedule static tour reports ¢
Every | Daily - | At [07:00 AM | Send these Tours/Patrols: || AS Static Tour | Type:|| Full v |Delete Row Manage emails
u C O m p I ia n C e Every | Daily v | At |05:00 PM | Send these Tours/Patrols || AS Static Tour x | Type:||Missed ¥ |Delete Row Manage emails
Set delivery | | Select Some Options Type:| Full ¥ |Delete Row Manage emails
DayiTime
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» Special Features
= Time Sheet *

= Compliance Report *

= Inactivity Check *

" Proof of Presence *

= Kiosk Mode *

= Check-call with Duress PIN *

@ Time Sf\eets

Filter Showy/ Hide Tooltips
Start date between:  [11/2015 1200 AM |7 {5 to [1022172015 1:47 Pu |7 Mabile user: a1 v
%Sr.e atlended: A1 v

Number of Rows: 30

HSBC North 125 Java Street, North Point Paul Tong 15 May 2015 09:07 la |
HSBC Central | 205 Queens Road Central Paul Tong 08 May 20151529 [15May 20150104  [PaulTong |A |6 days, 9 hours, 35 minutes

HSBC Central 205 Queens Road Central Paul Tong 08 May 2015 15:10 08 May 2015 15:10 Paul Tong

HSBC North 125 Java Street, North Point Paul Tong 06 May 2015 17.07 06 May 2015 17:07 Paul Tong

HSBC Central 205 Queens Road Central Paul Tong 06 May 2015 17:05 06 May 2015 17:06 Paul Tong 1 minutes
HSBC North 125 Java Street, North Point Paul Tong 06 May 2015 16:35 06 May 2015 16:36 Paul Tong 1 minutes
HSBC Central 205 Queens Road Central Paul Tong 08 May 2015 16:20 06 May 2015 16:32 Paul Tong 12 minutes
HSBC Nerth 125 Java Street, North Point Paul Tong 06 May 2015 15:40 06 May 2015 15:48 Paul Tong 8 minutes
HSBC Central 205 Queens Road Central Paul Tong 06 May 2015 15:39 06 May 2015 15:40 Paul Tong 1 minutes
HSBC Central 205 Queens Road Central Paul Tong 06 May 2015 15:29 06 May 2015 15:30 Paul Tong 1 minutes

6 days, 10 hours, 15 minutes

© 2019 BCS Technologies 12
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> Message Broadcast with Read Acknowledgement *

Brzo15 1200 Am 8 1 to [10222015 121 AM [F]

Messaging
== Messages
Filter Showy/Hide Tooltips
Recipient: _ Subject: | Received: Read: a1
Sent date:

21 Sep 2015 03:41
16 Aug 2015 22:41

(g Add a new Message

Tong, Paul

Tong, Paul Weather wamning

21 Sep 2015 03:41
16 Aug 2015 22:42

4’

21 Sep 2015 03:41
16 Aug 2015 22:42

Exportall to PDF E:port page to PDF Export this page to Excel ~ Export all pages to Excel
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» Job Scheduling "

= Schedule Job anytime in the future with Lead time
= Ad Hoc/PPM Job (Plan Preventive Maintenance)
= Associate Form with Job to be submitted by Mobile User

TWarl-farm - -
Workforce Management

= Create a new Job

Details | Schedule

Job Date'22oct2015 [ Selected Time:Paul Tong: 22 Oct 2015 09:00

Unknown
User |

| Paul Tong
John Smith |

Asset: Maintenace at HSBC Central
Site: HSBC Central

The job has been sent to the phone, and so the details can not be update Customer: HSBC
Details: What kind of request? Electrical Additional details (if selected Others)| B BiFf FEEIET -

© 2015 Digital Secu] Workforce Management

= Year Planner

Customer: @
« 2015 » Jan «»n| Feb axn | Mar «» | Apr «» | May «» | Jun a» | Jul a» Aug »«
Site Asset 1|2|3|4|5|6|7|8|9|10|11|12|13| 14| 15| 16| 17| 18| 19| 20| 21| 2=
HSBC Central | Fire Extinguisher
Air Conditioning... i
<]
4 | Status: [INEHNE
AC unit

© 2019 BCS Technologies 14
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» Scheduled Job sent to Mobile user

= Job sent to Mobile user based on lead time
= Mobile user filled in Dynamic Form and submit Work Order

Electrical - Light Fixture Work Order
Page 1 - Electrical - Light Fixture

Blown Light bulb / tube -

Submit

/ BCS

DL

© 2019 BCS Technologies 15
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» Submitted Work Order (Dynamic Form)

= Real-time display on Web application
= Real-time emailed to pre-defined recipients in Word Format

Electncal nght i
letureWorkOrder i

...............................................

Form Name: |

.............................................

Tlme 22 Oct2015
Submitted: 00 54:43

...............................................

...............................................

1. Electrical - Light Fixture

What is the problem i Blown Light bulb/tube
Are you able to fix it? |Yes
Take a picture

© 2019 BCS Technologies 16



> Work in Progress Report T

Work |ﬁ Progress

Filter Showy/Hide Tooltips
Customer: PR Site 411 v
User: 411 v

T T R T N

Paul Tong 25 Sep 2015 22 Sep 2015 22 Sep 2015 Maintenace at HSBC Air Conditioning Central Unit Maintenance
09:00 2319 Central Central Form

24 Sep 2015 22 Sep 2015 22 Sep 2015 HSBC Maintenace at HSBC '
Paul Tong 5409 20:19 2118 Started Central  Central General Work Order 4

24 Sep 2015 22 Sep 2015 22 Sep 2015 HSBC Maintenace at HSBC Air Conditioning Central Unit Maintenance
Paul Tong 9,09 253 2318 SIE Central  Central Form 4

23 Sep 2015 22 Sep 2015 22 Sep 2015 HSBC Maintenace at HSBC - S - '
Paul Tong 51-00 9014 51-18 Started Central Genil Fire Extinguisher check list 4
Paul Tong 23 Sep 2015 22 Sep 2015 22 Sep 2015 Maintenace at HSBC Ajr Conditicning Central Unit Maintenance

09:00 2318 Central Central
Paul Tong %2 Sep 2015 22 Sep 2015 -- gr?t{r;a | sz:]r::glnace at HSBG | Air rTcT;::miitionmg Central Unit Maintenance -.
Paul Tong 22 Sep 2015 22 Sep 2015 22 Sep 2015 Maintenace at HSBC Ajr Conditioning Central Unit Maintenance

Central Central
N I e o T oD
PaulTong 237002015 20702015 212ep 2015 giateq  BCS HVAC Unit A-D1 HVAC Checklist
Export this page to Excel ~ Exportall pagesto Excel | 1 « Page 10f 1+ v
Back to top
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» Job History

Management Reports

Job History

Filter
Due date: [2n2017 1200AM  JF] Y to peroiT saPM RE Job#:
Customer: All v Site:
Asset: |A|| v | User:

Show/Hide Tooltips

Individual Job Viewed on screen,
Download or Email in Word format |

Tsz Kin 02 Feb 02 Feb 02 Feb

Chan 2017 16:00 2017 1528 2017 17-.05 C°mpleted Chan

Tsz Kin 01 Feb 02 Feb 02 Feb
e Chan 2017 14:00 2017 10:06 2017 11:50 COmpleted Helen
Job History can be exported to PDF and Excel
29 Completed Mr Tse

Chan 2017 12:00 2Q17 10:06 2017 11:49

Export all to PDF Export page to PDF
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Export this page to Excel
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